
Ordering informationTechnical specifications
Print technology HP Color Thermal Inkjet
Printhead nozzles 304
Print quality Up to 2400 x 1200 dpi
Colour technology HP Color Layering Technology
Number of inks Black, cyan, magenta, yellow
Ink types Black: HP pigment ink; Cyan, Magenta, Yellow: HP dye-based ink
Ink drop size 18 pl (black), 4 pl (colour)
Print speed Economic quality: 90 sec for A1 line drawing, 7.9 m²/hr for colour images. Productivity quality: 3.3 m²/hr. Photo quality: 2

m²/hr. Colour images approximate speed on HP Coated Paper, line drawings approximate speed on HP Bright White Inkjet
Paper

Line Line accuracy: Scanner: +/- 0.15%, Printer: +/- 0.2%. Minimum width: 0.0423 mm
Print languages Adobe® PostScript® 3™, HP-GL/2, HP RTL, CALS G4
Memory Printer: 160 MB RAM, Scanner: 1 GB RAM, 23 GB Hard disc drive
Print margins (mm) Roll Sheet

top: 5 mm (with HP-GL/2 driver) 17 mm
bottom: 5 mm (with HP-GL/2 driver) 17 mm
left: 5 mm 5 mm
right: 5 mm 5 mm

Media types Paper (bond, inkjet, natural tracing paper, clear film, matte film, coated paper, heavyweight coated paper, high-gloss photo
paper, semi-gloss photo paper, paper-based semi-gloss, satin poster paper, studio canvas), banners, colorfast adhesive vinyl

Media sizes Standard: A0 (ISO), A1 (ISO), A2 (ISO), A3 (ISO), A4 (ISO), B1 (JIS), B2 (JIS), B3 (JIS), B4 (JIS)
Maximum media length Roll: 45.7 m. Sheet: 1897 mm
Maximum media width 1067 mm
Media handling Printer: single-sheet feed, roll feed, automatic cutter, standard bin; scanner: straight-through scan paper path for sheet and

cardboard originals, all-wheel drive (contour adjustment, precision rollers)
Scan Technology: Sheetfed

Optical resolution: Up to 508 dpi
Enhanced resolution: black and white Up to 2400 dpi
Bit-depth: 24-bit colour and 8-bit greyscale
Scan speed: Color (200 dpi): 1.5 in/sec (38 mm/sec), black & white (200 dpi): 5 in/sec (127 mm/sec). Scan to print time: 22
sec
File formats: TIFF, JPEG, PDF, CALS G4
Maximum scan size: 1067 mm x limited by HDD and file type

Copy Copy resolution: colour text and graphics: 300 x 300 dpi
Reduce/enlarge: 1 to 10000%. Maximum copies: Up to 99
Copy settings: Type of original, image crop and align preview, best/normal/fast copy quality, enlarge/reduce, lightness, mirror
copy, nesting, paneling, saturation and RGB controls, sharpen/blur, tiling

Interface and connectivity Standard: Printer: Centronics parallel IEEE 1284-compliant (ECP), HP Jetdirect EIO 10/100 Internal Print Server; scanner: Fast
Ethernet 10/100 Base-TX network card

Control panel Printer: front LCD, 5 front-panel buttons; Scanner: 15" LCD touch screen
Drivers included Printer: Microsoft® Windows® 95, 98, ME, NT 4.0 without USB, 2000, XP, 2003 Server; Mac OS X or higher, AutoCAD™

2000-2004, AutoCAD Release 13, 14, UNIX®: TIFF and JPEG files are accepted via ZEHRaster Plus software, supplied with the
printer. Scanner: drivers for HP Designjet 500, 800, 1000, 5000, 5500, 4000 and 4500 series printers

Software PostScript drivers for Microsoft® Windows® 95, 98, ME, NT 4.0 without USB, 2000, XP, 2003 Server; Mac OS X or higher; HP
GL/2-RTL drivers for Microsoft® Windows® (95, 98, ME, NT 4.0, 2000, XP, 2003 Server); drivers for AutoCAD™ 2000-2004,
AutoCAD Release 13, 14; UNIX®, TIFF, and JPEG files are accepted via ZEHRaster Plus software; system recovery software for
the scanning system including HP Macroinstaller with Windows drivers for HP Designjet 500, 800, 1000, 5000, 4000 and
4500 series printers

Operating systems compatibility Printer: Windows® 95, 98, NT 4.0, 2000, Me, XP home, XP Professional; Mac OS X or higher; ZEHRaster for UNIX®; Scanner:
Windows 95, 98, NT 4.0, 2000, Me, XP Home, XP Professional; Mac OS X or higher; UNIX®; Linux. Latest printer information
and drivers available from HP Designjet Web site, http://www.hp.com/go/designjet

Network operating systems compatibility Printer: Novell™ NetWare v 3.11, 3.12, 4.x, 5.0; NDS; NDPS; Windows® 95, 98, NT 4.0, 2000, XP Professional; IBM™
OS/2 WARP v 3.0, 4.0; HP-UX v 10.x, 11.x; Sun Solaris™ 2.5x, 2.6; IBM AIX v 3.2.5 and higher; MPE-IX v 5.5; Mac OS X or
higher; Artisoft LANtastic v 7.0; Scanner: NDPS; Windows 95, 98, NT 4.0, 2000, XP Professional; IBM OS/2 WARP v 3.0, 4.0;
HP-UX v 10.x, 11.x; Sun Solaris 2.5x, 2.6; IBM AIX v 3.2.5 and higher; MPE-IX v 5.5; Mac OS X or higher

Power Supply: Universal power supply. Consumption: 330 watts maximum
Dimensions (w x d x h) Out of package: 2034 x 1040 x 1600 mm. Packaged: Printer package: 2180 x 730 x 1110 mm

Scanner package: 1900 x 680 x 1565 mm
Weight Out of package: 183.47 kg. Packaged: Printer package: 98 kg, scanner package: 168 kg
Operating environment Operating temperature: 5 to 40° C. Recommended operating temperature: 18 to 32° C. Operating humidity: 20 to 80% RH.

Operating humidity recommended: 25 to 75% RH. Storage temperature: -20 to 55° C. Storage humidity: 20 to 80% RH. Noise
level per ISO 9296: sound power: LwAd 6.9 B(A). Sound pressure: LpAm 53 dB(A)

Certifications Safety: Compliant with ITE requirements including EU LVD and EN60950, UL or CSA certified for US and Canada, and others.
EMC certifications: Compliant with Class A ITE requirements including EU (EMC Directive), USA (FCCrules), Canada (DoC),
Australia (ACA), New Zealand (MoC), Japan (VCCI)

Warranty One-year, next-business-day, on-site warranty

Q6685A HP Designjet 820 MFP, Fast
Ethernet 10/100 Base-TX network
card, printer and scanner stands,
media bin, spindle, power cords, ink
cartridges (4), printheads (4), roll of
media, print/scan/copy software, HP
Macroinstaller with Windows® drivers
for HP Designjet 500, 800, 1000,
4000, 4500, 5000 and 5500 series
printers, HP-GL/2, AutoCAD and
PostScript drivers for Windows,
PostScript driver for Macintosh,
ZEHRaster Plus for UNIX, system
recovery software CD, quick reference
guide, setup poster, user
documentation CD (interface cables
must be ordered separately)

Media supplies
C6036A HP Bright White Inkjet Paper
90 g/m²-36"/914 mm x 45.7 m
C6020B HP Coated Paper 90
g/m²-36"/914 mm x 45.7 m
Q1406A HP Universal Coated Paper
95 g/m²-42"/1067 mm x 45.7 m
C3875A HP Clear Film 174
g/m²-36"/914 mm x 22.9 m
51642B HP Matte Film 160
g/m²-36"/914 mm x 38.1 m
C6569C HP Heavyweight Coated
Paper 130 g/m²-42"/1067 mm x
30.5 m
Q1428A HP Universal High-gloss Photo
Paper 190 g/m²-42"/1067 mm x
30.5 m
Q1422A HP Universal Semi-gloss Photo
Paper 190 g/m²-42"/1067 mm x
30.5 m

Ink supplies
C4844AE HP 10 Black Ink Cartridge
C4911A HP 82 69 ml Cyan Ink
Cartridge
C4912A HP 82 69 ml Magenta Ink
Cartridge
C4913A HP 82 69 ml Yellow Ink
Cartridge
C4810A HP 11 Black Printhead
C4811A HP 11 Cyan Printhead
C4812A HP 11 Magenta Printhead
C4813A HP 11 Yellow Printhead

Service & support
UE189A/E Next Business Day On Site,
3 years
UE191A/E 4H 13x5 On Site, 3 years
UE180PA/PE Post Warranty Next
Business Day On Site, 1 year
UE181PA/PE Post Warranty 4H 13x5
On site, 1 year
UE187E Next Business Day On Site, 4
years
UE188E Next Business Day On Site, 5
years
H4518A/E Installation & Network
Configuration

For a complete list of supplies,
accessories and services, please refer
to http://www.hp.com/go/designjet

http://www.hp.com   http://www.hp.com/go/designjet
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